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ACCESS TO BENEFITS AND
OTHER SUPPORT
Universal Credit can help you with your living costs if you’re on low income or out
of work. Find out more about what you are entitled to, and how to claim, here:
understandinguniversalcredit.gov.uk/employment-and-benefits-support
This page also provides advice for people on furlough, self-employed and anyone
already receiving support.
There is a useful quick calculator you can complete to work out what you will be
entitled to: betteroffcalculator.co.uk/free

FURTHER HELP
Reading Borough Council
For advice if you are worried about staying in your home or council tax payments,
visit Reading Borough Council’s advice pages: reading.gov.uk/counciltaxsupport
If you are need of any urgent support due to the Coronavirus
then find help at reading.gov.uk/coronavirussupport
NB If you live further out of Reading you may live in another Council area and will
need to apply to your own local authority (includes Calcot, parts of Tilehurst are in
West Berkshire; Earley and Woodley fall under Wokingham).
Reading Community Welfare Rights Unit
Based in south Reading, the Welfare Rights team can help if you have problems with
your claim to benefit support: readingspecialist.co.uk/

Other organisations that might be able to help you if find yourself in
hardship and needing extra support include:
Citizens Advice
Visit citizensadvice.org.uk/benefits/
For general help in advice areas: 0300-330 2182/03444 111 444 or text phone
03444 111 445
For help in claiming Universal Credit: 0800 144 8 444, text phone 18001 0800 144
844
Communicare
One Reading Partnership
Reading Voluntary Action

JOB SEEKING AND
EMPLOYMENT
NATIONAL CAREERS SERVICE

For adults seeking careers advice and guidance, the National Careers
Service offer impartial advice and guidance, and is a great source for
information:
nationalcareers.service.gov.uk/

LOCAL RECRUITMENT AGENCIES

There are many specialist employment agencies around Reading –
registering with them will often give you the fastest access to major
employers, and they will actively “market” you to companies seeking
your kind of skills. Sectors range from logistics, to construction, to
healthcare, to digital technology and communication.
Some of these provide contract staff to large companies – so
you will be working for the agency usually on a variety of short-term
placements. This could be a good route to more permanent positions,
and it might suit you to try different jobs before settling on a
permanent role.
Make sure you know your contracted hours, and that these are
guaranteed, unless you prefer a more flexible working arrangement.
Reed, Brook Street, Forest, Austin Fraser, Hays, Randstad and Charles
Hunter are just a few local names.

LINKEDIN &
GUMTREE

ONLINE JOB
SITES

It’s a really good idea to have
a Linked In profile – and to
make sure that it is up to
date and relevant to the jobs
you are looking for.

There are plenty of places to
look for jobs online – the wellknown names are Indeed,
Monster, Reed, CV Library,
Adzuna, Find a Job.

You can find jobs through
Linked In – and employers
could well check you out
through your profile so
ensure this is saying all the
right things about you and
that you are updating it every
week.

Some of these (like Adzuna)
pull information together from
other sites, and cover the
whole of the UK, but you can
personalise your searches
within a certain radius, sector
and job type. You can also set
up alerts for new jobs as they
are advertised.

Gumtree is another route to
sell your services – whether
you work for yourself or are
looking to be employed.
Small businesses often use
Gumtree to recruit, so
include that in your on-line
searches.

WORD OF
MOUTH
Don’t forget the obvious! Let
people around you
(especially work colleagues)
know that you are looking for
a new position – they can let
you know if any vacancies are
coming up where they work.

BERKSHIRE
OPPORTUNITIES
For job searches across
Berkshire, including
apprenticeships and other
training routes, and links to the
employment support teams at
National Careers Service
berkshireopportunities.co.uk

YOUNG PEOPLE
If you’re 18 to 24 years old and find
yourself out of work, help and
support is available from many
places.
If you’re looking for advice about
careers or other options, then your
local DWP JobCentre can put you in
touch with a careers adviser. A work
coach can give you information
about programmes to help you
prepare for, find and stay in work.
You can also get help with moving
from benefits to work.

You can search for job vacancies online, talk to local
recruitment agencies or even try contacting employers direct.
Find out how to create a CV on the National Careers Service website and see
11 steps to a great job interview on BuzzFeed.
Social media can be a great way to keep in touch with vacancies or other
support - follow your local JobCentre on Twitter, or follow employers that
you’d like to work for. You can also use hashtags to see what’s being shared
on Twitter, such as #jobs, #vacancies or #careers.
You can search #getbritainworking for the latest news from DWP.

BRIGHTER
FUTURES
For careers advice, exam
results support and
employment guidance for
young people up to 19 years
get in touch with Brighter
Futures:
brighterfuturesforchildren.org/
for-young-people/careersservice-for-young-people

KICKSTART
The Kickstart Scheme for 1624yr olds is a 6 month paid job
with a local employer, providing
real work experience.
Jobs will be available to young
people on Universal Credit, who
might be at risk of long term
unemployment. A work coach
can talk to you about the
Kickstart Scheme and whether
it’s right for you. For more
information
visit:
gov.uk/government/collections/
kickstart-scheme

ACTIVATE
LEARNING
(Reading/ Bracknell &
Wokingham College)
Check out the website for all
the courses currently on
offer with employers across
Berkshire:
activatelearning.ac.uk/study/
find-a-course

NEW DIRECTIONS
Traineeships through New
Directions College in south
Reading, offers work
placements within Reading
Borough Council:
newdirectionsreading.ac.uk/trai
neeships-2

TRAINEESHIPS
A traineeship is a skills development programme with a training
provider, that includes a work placement. These can last from 6 weeks
to a year - but will usually be less than 6 months. Aimed at 16 to 24 year
olds (or 25 year olds with an education, health and care plan) a
traineeship will help you get ready for an apprenticeship or job if you
don’t have the appropriate skills or experience.
Traineeships are free, and will provide support with things like CV
writing, and improving your English, maths and digital skills if you
need it. There will also be vocational learning, based on the sector you
are working in, which could lead to an apprenticeship or job. You get
at least 70 hours work with an employer, who can pay you expenses
like travel and meals, but as this is a training programme you will still
claim benefits throughout where eligible. Various local colleges and
training providers are offering Traineeships – find out directly from
them what courses are on offer, and if they accept regular intakes.
www.gov.uk/find-traineeship

TRANSFERABLE SKILLS
You might find yourself in a situation where your previous role is no
longer in demand from employers. This could be a challenge and will be
frustrating when you can no longer do the job you have trained for and
may have enjoyed for many years.

If you are facing a change of career, whatever your age, think about your
existing skills. Can you take these with you to a new role in a different
sector? For example, customer service skills are in demand in every
sector – as are digital skills, project management, financial control. Lots
of employers will tell you it’s the person they are looking at – the right
attitude, energy and commitment. They can train you to do the rest.
nationalcareers.service.gov.uk/skills-assessment
jobhelp.campaign.gov.uk/advice-for-jobseekers/
jobhelp.campaign.gov.uk/5-transferable-skills-that-employers-arelooking-for
If you are looking to upskill or re-skill, New Directions College offers a full
range of FREE accredited courses. This includes digital skills training,
customer service and personal development programmes. Find out
more: newdirectionsreading.ac.uk

VOLUNTEERING
The Coronavirus lockdown created a surge in community
volunteering. This is still a good option as you can make a real
difference to the lives of people within your community – it will also
keep you busy, and focussed, and will look great on your CV.
For local volunteering opportunities, whether it’s befriending a
lonely person, helping a child to read, or delivering food to a
vulnerable person, contact Reading Voluntary Action
rva.org.uk/search-volunteering-opportunities

LEARNING
NEW SKILLS
There are many options available for
you if you are thinking about
retraining, learning a trade,
enhancing some existing skills – or
simply studying something you
love.
Local colleges are currently offering
distance learning, with restricted
return to classrooms, ensuring
everyone keeps safe while studying.

All age apprenticeships

Reading Libraries

Apprenticeships come in all sectors
and ability levels, and are no longer just
for the under 24’s. The following
websites have advice on the various
types of apprenticeship levels, what
kind of training to expect, and what
you can earn. They have listings of
apprenticeships available in our area,
but you can also find apprenticeship
listings on many recruitment sites, as
well as on Berkshire Opportunities:

Libraries in Reading offer bookable selfservice PC sessions and a range of online
and physical books to help with all
aspects of job seeking, skills and learning
– plus there is free wifi with a library card.
There is also a wide range of books to
support reading for pleasure and
reading supports mental health and
wellbeing.

gov.uk/become-apprentice
apprenticeships.gov.uk/apprentice/
real-stories
findapprenticeships.co.uk/adultapprenticeships

The service is running in a different way
to normal, but you can see the latest
regarding opening at
reading.gov.uk/libraryrestart
Check for the latest on which library
near you is open: reading.gov.uk/libraries

Adult Learning: New Directions College
Reading’s Adult Learning Service delivers employability programmes, as
well as key skills training in Maths, English and English Language. There
is vocational training in childcare, education, business administration,
team leading, management and hospitality.
It also offers a range of apprenticeships. The College and its partners and
subcontractors specifically offer support to adults aged 19+ who are
looking for employment support and may be in need of upskilling or reskilling.
As an unemployed adult, in receipt of benefits, you will be eligible to
access a full range of courses and qualifications, up to and including
Level 2, that will be completely free of charge.
newdirectionsreading.ac.uk

Higher Education
Have you ever considered following a degree course, or going
higher than a degree? Maybe now is the perfect time.
You can check if your current qualifications allow you to apply for
University here: ucas.com/undergraduate/what-and-where-study/entryrequirements/ucas-tariff-points
Universities offer a huge range of vocational training, post-graduate
learning (including teacher training) and Masters’ degrees. Reading
College (Activate Learning) also offers a 36 week access course which
will qualify you for University: activatelearning.ac.uk/accesstohe
Don’t forget the Open University offers all sorts of flexible options to
completing a degree at your own pace – find out more here:
open.ac.uk/courses/types
If you don’t want to commit to a full course yet, then take a look at the
OU’s OpenLearn courses – over 950 FREE online short courses.

Working for Yourself
Have you often thought about running
your own business? Can you be sure it’s
the right move for you?
Being your own boss is rewarding, but also
one of the most demanding things you will
ever do. If you think you can turn your
passion into reality, visit the resources at
Pop Up Business School – including on line
tutorials and blogs that will take you
through the process of starting your own
business without getting into debt.
popupbusinessschool.co.uk/hub.html
You’ll find all the technical background
information you need to set up your
business (including a step by step, is it
right for you guide) here: gov.uk/workingfor-yourself
Reading UK will also be offering start up
business courses, FREE, in the coming
months, delivered in central Reading, and
online, by The Real Business Club.
Finally, if you have a strong idea that you’d
like help to develop then register for the
FREE pre-accelerator course.
Visit the Thames Valley Berkshire Business
Growth Hub for more details and access to
other business support and guidance
berkshirebusinesshub.co.uk/preaccelerator

